St Werburghs City Farm

JOB DESCRIPTION AND PERSON SPECIFICATION
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	Job Title:
	Horticultural Support Worker

	Responsible to:
	Horticultural Training Manager

	Place of work:
	St Werburghs City Farm

	Hours of work:
	19 hours a week, working Monday to Wednesday. 

	Annual leave:
	25 days plus statutory holidays pro rata 

	Probationary period:
	6 months

	Salary:
	 £18,426 pro rata (£9.55 per hr), paid monthly


St Werburghs City Farm is a green oasis in the heart of Bristol that connects people with the environment through education, training and play. Over the last 34 years the Farm has expanded across three sites and developed a unique range of services that welcome and engage with some of Bristol’s most disadvantaged residents. Our vision is to become a truly inspirational city-centre farm that welcomes and enables a diverse range of people to connect with animals, food, the land and each other. This will create a community that has more knowledge of where their food comes from, increased participation in their local environment, improved facilities for all to access, enhanced understanding and cohesion and better health and wellbeing. 

Job Description
1. Overall purpose of job

The post holder will be responsible for assisting Farm horticultural staff in delivering and supporting the Horticultural Training Unit’s practical and educational activities for adults with leaning difficulties, mental health concerns and physical disabilities. 
2. Key Responsibilities 

2.1. Support the Horticultural Training Officer in planning and implementing the plant propagation, planting and maintenance programmes for the community garden, farm borders and beds and greenhouses, using organic gardening techniques.      
                                                                    
2.2. Support practical activities in the Horticultural Training Unit for groups of adults with special needs, under the direction of the Horticultural Training Officer or other designated person.
2.3. Working with individuals or small groups, support clients as required, enabling them to achieve stated goals and to reach their full potential in a supportive environment.
2.4. To assist in the day to day running of the Project alongside other staff e.g. setting up activities, general housekeeping duties.
2.5. Responsible jointly with the Horticultural Training Officer, for the support and supervision of volunteers and students on placement within the Unit.
2.6. To undertake basic administration duties including ensuring that clients sign in, and keeping and maintaining appropriate client records after each session, carrying out regular 1 -1 reviews with service users.
2.7. Responsible for ensuring the safety of yourself, and others in the daily work of the unit, working in accordance with departmental risk assessments and health and safety policies.
3. Other  - The successful candidate will also be expected to:

3.1. Read, understand and comply with the Farm’s policies and procedures

3.2. Promote the aims and objectives of the Farm and present a positive image of the Farm through good public relations
3.3. Increase awareness of Farm through effective marketing & PR (including press coverage, website development and social media)
3.4. Maintain and develop good relationships with existing and new partners
3.5. Attend team, and other staff meetings as required
3.6. Undertake a enhanced DBS check
3.7. Undertake any other duties commensurate with the post, including occasional work at weekends and evenings to support Farm events
Person Specification

	Essential
	Desirable

	Experience and Knowledge

	Demonstrable and successful experience in delivering these roles and responsibilities for a similar project
	Working knowledge of health and safety principles and willingness to be trained further

	Experience of working with adults with learning difficulties, mental health concerns or physical disabilities.
	A Care Certificate or similar training

	Practical experience of gardening throughout the year
	Experience of working within a Positive  behaviour support framework

	Skills 

	Good communication skills and ability to communicate in a calm non-confrontational way
	Computer Literate

	A proven ability to work flexibly and as part of a team


	Experience of record keeping

	Able to operate on own, using initiative to solve problems arising from workload
	Experience of planning and supporting practical gardening activities for groups of adults with special needs

	Personal qualities and attributes

	Strong interpersonal skills; professional, teamwork, active listening skills, personable etc. 
	An understanding of Bristol’s Care networks and partnerships

	Reliable, pro-active and self-motivated and ability to think creatively
	Knowledge of City Farms

	Passionate about what the Farm does
	


St Werburghs City Farm – a green city oasis connecting people to food, the environment and their local community. 
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