St Werburghs City Farm

JOB DESCRIPTION AND PERSON SPECIFICATION
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	Job Title:
	Woodland Wellness Volunteer Officer

	Responsible to:
	18-25 & Wellbeing Project Manager

	Place of work:
	St Werburghs City Farm

	Hours of work:
	6.5 hrs per week, including Tuesdays between 11.30 and 4pm, and may include some hours before 9am and after 5.30pm and regular weekend work

	Contract Type:
	Fixed term to March 2020 (however we are seeking funding to continue the project beyond this date)

	Annual leave:
	25 days plus statutory holidays pro rata

	Probationary period:
	3 months

	Salary:
	Starting salary £19,554 (SCP: 7, 2019) pro rata, per annum, paid monthly, with annual incremental progression subject to funding and performance

	Pensions:
	St Werburghs City Farm offer pensions in line with the NEST scheme


St Werburghs City Farm is a green oasis in the heart of Bristol that connects people to their food, nature and their local community. Over the last 35 years the Farm has expanded across four sites and developed a unique range of services that welcome and engage with some of Bristol’s most disadvantaged residents. Our vision is to become a truly inspirational city-centre farm that welcomes and enables a diverse range of people to connect with animals, food, the land and each other. This will create a community that has more knowledge of where their food comes from, increased participation in their local environment, improved facilities for all to access, enhanced understanding and cohesion and better health and wellbeing. 
Job Description

1. Overall purpose of job

The Woodland Wellness Volunteer Officer will work with the 18-25 & Wellbeing Project Manager to manage, develop and deliver a range of activities in particular cooking in an outdoor setting within the Farm’s Volunteering and Wellbeing Programme. Engagement opportunities seek to target disadvantaged people (18 yrs +), including those experiencing poor mental health such as anxiety, OCD, depression; those socially isolated or identify as lonely; people suffering from a debilitating lack of confidence; those recovering from alcohol and drug misuse; and those from BME communities including asylum seekers / refugees. 

As part of a wider team, the post holder will play a key role in meeting the four key outcomes of the Volunteering & Wellbeing Programme including: 

· People feel socially connected and have stronger support networks

· People demonstrate greater independence, improved resilience and the ability to cope with the challenges they face

· People have improved health and wellbeing including reduced mental health issues

· People gain confidence, skills and training to take up new vocational, learning or employment opportunities

2. Key Responsibilities 

2.1. Support the 18-25 & Wellbeing Project Manager to develop the Woodland Wellness courses aimed at maximising engagement of adults suffering mental distress 

2.2. Take a lead role in delivering the Woodland Wellness courses
2.3. Facilitate activities to ensure that beneficiaries are at the heart of delivery and project development
2.4. Complete relevant project administration including volunteer recruitment, inductions, volunteer agreement, activity-specific inductions; individual reviews, end of session debriefs and Health and Safety/Risk Assessments 

2.5. Take responsibility for Health and Safety issues relating to project activities as appropriate including the preparation of activity site checks, risk assessments and safe tool use 
2.6. Coordinate lead/key volunteers in delivery
2.7. Promote the project in order to maximise participation of target beneficiaries and maintain the profile of the project, in line with the funding outlines
2.8. Develop and maintain relationships with existing and new partner organisations in particular: seeking relevant referrals; signposting to external services; joint delivery; steering project

2.9. Promote the project and undertake recruitment initiatives to maximise participation of target beneficiaries, including delivery of outreach opportunities/community action days to agreed targets

2.10. Undertake monitoring of individuals and opportunities as directed by the 18-25 & Wellbeing Project Manager
2.11. Seek feedback from volunteers using participative, fun and stimulating consultative techniques
2.12. Support Managers in the development of information/compilation of feedback etc for project plans, annual/trustee reports and funding reports 

2.13. Undertake the role of an advocate and enable self-advocacy of beneficiaries/volunteers
2.14. Ensure that activities align to the Farm’s Vision, Mission, Aims and Objectives 

2.15. Support the delivery of Community Action Days / Open Days / Celebration Days 
2.16. Support the 18-25 & Wellbeing Project Manager in the development of information for project plans/annual reports as required 
3. Additional responsibilities  

3.1. Participate in Farm tasks / Boiling Wells maintenance / garden upkeep in accordance with the rota

3.2. Promote the aims and objectives of the Farm and present a positive image of the Farm through good public relations, communication with visitors, service users and the local community etc.
3.3. Comply at all times with the Farm’s policies, i.e. Health and Safety, Equal opportunities, Environmental, Confidentiality, Child and Young person’s protection policy etc

3.4. Ensure activities adhere to the Industry Code of Practice, Environmental Health recommendations, Defra regulations and other legislation as appropriate to city farms
3.5. Attend team, and other staff meetings as required and support farm events
3.6. Any other duties commensurate with the post
Person Specification

	Essential
	Desirable

	Knowledge / experience

	Demonstrable experience in developing and delivering a volunteer programme, working in a community setting and cooking in an outdoor setting
	Qualification in community development and/or experience of delivering cooking and gardening sessions with disadvantaged adults

	Demonstrable experience  of working with people experiencing disadvantage, in particular adults suffering mental ill health
	Training in supporting adults who experience disadvantage and/or supporting those with mental health issues

	Mixed experience in outdoor focussed activities such as:  conservation, woodland management, horticulture, animal husbandry, construction, woodwork, fire lighting, cooking outdoors, planting and craft activities
	Relevant qualification in food hygiene, health and safety, horticulture, agriculture, conservation etc

	Good understanding of health and safety, food hygiene, and safe tool use
	Experience of working in partnership with other organisations

	A good understanding of safeguarding vulnerable adults
	Experience of supporting adults in developing resilience, improving mental health, nature connection work, eco-psychology

	Skills 

	Good communication skills and ability to communicate in a calm non-confrontational way
	First Aid qualification

	Proficient in ICT including use of Microsoft Word & Excel
	A commitment to and knowledge of issues facing people suffering from ill mental health – Mental Health First Aid training

	Ability to manage personal deadlines and prioritise a demanding workload
	A commitment to and knowledge of conservation / environmental issues

	Demonstrable and successful experience of administration, and organisation skills 
	Problem solving

	Attributes

	Strong interpersonal skills; professional, teamwork, active listening skills, personable etc. 
	An understanding of Bristol’s networks and partnerships relevant to the project

	Reliable, pro-active and self-motivated and ability to think creatively
	Knowledge of City Farms

	Passionate about what the Farm does
	Full clean driving licence (or obtaining) and ability to drive a mini bus


You can see more about St Werburghs City Farm and the work we do, and download the application pack on our website http://www.swcityfarm.co.uk/
St Werburghs City Farm – a green city oasis connecting people to food, the environment and their local community. 
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