St Werburghs City Farm

JOB DESCRIPTION AND PERSON SPECIFICATION
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	Job Title:
	Maintenance Officer

	Responsible to:
	Site Operational Manager

	Place of work:
	St Werburghs City Farm

	Hours of work:
	11.75 hrs per week, which may include some hours before 9am and after 5.30pm and regular weekend work

	Contract Type:
	1 year fixed term

	Annual leave:
	25 days plus statutory holidays pro rata (1 week to be taken at Christmas/New Year)

	Probationary period:
	3 months

	Salary:
	Starting salary £19554  pro rata, per annum (SCP 7), paid monthly

	Pensions:
	St Werburghs City Farm offers a workplace pension, starting at 3% contributions


St Werburghs City Farm is an inner-city oasis. Situated in the Bristol ward of Ashley next to 4 other wards which fall within the 10% most disadvantaged in the UK, the Farm has developed to meet local needs.   Our vision is to inspire and educate happy, healthy communities through  green spaces, local food and each other. Using a 2 acre small holding, a 1 acre community garden, a 2.5 conservation site and 13 acres of community allotments, our mission is to offer targeted community services that equip people with knowledge, skills and confidence, and provide green sites accessible to all. Our aims are to: increase people's knowledge of where food comes from and access to locally produced food; enhance people's health and wellbeing through greater access to green spaces; and improve the capacity, confidence and cohesion of our community. With more than 3,500 service users, 15,000 people enjoying our events/facilities and more than 55,000 local visitors passing through the gates each year, we are a vital community resource, freely accessible to all. 

Job Description

1. Overall purpose of job

The Maintenance Officer is a new role at the Farm which will support our services and our vision, mission, aims and objectives by ensuring that our four sites are as well-maintained, welcoming and accessible as possible. Working with the Site Manager and the Estates and Livestock Manager, the Maintenance Officer will plan and carry out essential maintenance and site improvement tasks.
2. Key Responsibilities 

2.1. Undertake planned maintenance and basic construction tasks based on current priorities as identified by the Site Operational Manager & Estates and Livestock Manager (this will be communicated through the Maintenance List)

2.2. Carry out quarterly  site inspections across all four sites to identify areas in need of responsive maintenance
2.3. Complete risk assessments for maintenance and construction tasks as required
2.4. Maintain/repair existing tools and equipment and purchase new resources when required, subject to budget available
2.5. Purchase materials/equipment to complete tasks in line with agreed budget
2.6. Ensure that time and budget for maintenance works are distributes evenly across the Farm's sites and projects
2.7. Support the Site Operational Manager to submit funding bids for larger projects
2.8. Support the Site Operational Manager to plan and lead Team Challenges
3. Additional responsibilities  

3.1. Participate in Farm tasks in accordance with the rota

3.2. Promote the aims and objectives of the Farm and present a positive image of the Farm through good public relations, communication with visitors, service users and the local community etc.
3.3. Comply at all times with the Farm’s policies, i.e. Health and Safety, Equal opportunities, Environmental, Confidentiality, Child and Young person’s protection policy etc
3.4. Ensure activities adhere to the Industry Code of Practice, Environmental Health recommendations, Defra regulations and other legislation as appropriate to city farms
3.5. Attend team, and other staff meetings as required
3.6. Any other duties commensurate with the post
Person Specification

	Essential
	Desirable

	Knowledge / experience

	Demonstrable experience and skills in practical maintenance appropriate to a small farm environment
	Training or experience in construction; woodwork; tree work; plumbing; electrics or other related trade 

	Demonstrable experience  of working with people experiencing disadvantage
	Experience of working with adults facing mental health challenges

	Good understanding of health and safety and safe tool use
	Health and Safety training and/or experience with legislation and requirements

	Experience of working with and maintaining a wide range of tools, including power tools
	A good understanding of safeguarding vulnerable adults

	Skills 

	Good communication skills and ability to communicate in a calm non-confrontational way
	First Aid qualification

	Ability to work independently and methodically
	Ability to work effectively with a wide range of people

	Ability to manage personal deadlines and prioritise a demanding workload
	A commitment to and knowledge of conservation / environmental issues

	Good planning, administrative and organisational skills, including budgetary control and record keeping
	Chainsaw qualification

	Attributes

	Strong interpersonal skills; professional, teamwork, active listening skills, personable etc. 
	Understanding of diversity of local community

	Reliable, pro-active and self-motivated and ability to think creatively
	Knowledge of City Farms

	Passionate about what the Farm does
	Full clean driving licence (or obtaining) and ability to drive a mini bus


You can see more about St Werburghs City Farm and the work we do, and download the application pack on our website http://www.swcityfarm.co.uk/
St Werburghs City Farm – a green city oasis connecting people to food, the environment and their local community. 
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