St Werburghs City Farm

JOB DESCRIPTION AND PERSON SPECIFICATION



[image: image1.png]






	Job Title:
	Weekend Farm Officer

	Responsible to:
	Livestock Manager

	Place of work:
	St Werburghs City Farm

	Hours of work:
	Zero Hours contract
Weekend days 8.30am to 5pm (summer) and 4pm (winter)

Rota arranged in advance, usually two or more days per month
plus possible ad hoc shifts on weekdays 

	Annual leave:
	25 days plus statutory holidays pro rata 

	Probationary period:
	6 months


	Pay Scale/Salary:
	Starting salary £10.03 per hour (£19,554 per annum, pro rata) paid monthly. 

	Pensions:
	St Werburghs City Farm offers a workplace pension, starting at 3% contributions


St Werburghs City Farm is an inner-city oasis. Situated in the Bristol ward of Ashley next to 4 other wards which fall within the 10% most disadvantaged in the UK, the Farm has developed to meet local needs.   Our vision is to inspire and educate happy, healthy communities through  green spaces, local food and each other. Using a 2 acre small holding, a 1 acre community garden, a 2.5 conservation site and 13 acres of community allotments, our mission is to offer targeted community services that equip people with knowledge, skills and confidence, and provide green sites accessible to all. Our aims are to: increase people's knowledge of where food comes from and access to locally produced food; enhance people's health and wellbeing through greater access to green spaces; and improve the capacity, confidence and cohesion of our community. With more than 3,500 service users, 15,000 people enjoying our events/facilities and more than 40,000 local visitors passing through the gates each year, we are a vital community resource, freely accessible to all. 

Job Description

1. Overall purpose of job
The Farm relies on a team of staff to ensure that that the sheep, goats, pigs, chickens, ducks and turkeys are well cared for and that facilities are clean and well maintained 7 days a week, 365 days a year. The Weekend Farm Officer plays an important role in overseeing the Farm site on set weekends, prioritising the care and welfare of our livestock, ensuring site hirers have access to clean facilities, and that visitors are welcomed to a safe and inspiring environment as outlined below.  
2. Key Responsibilities - Livestock

· In consultation with the Livestock Manager, undertake animal husbandry tasks, including taking responsibility for their health, welfare, nutrition and supporting breeding programme following recognised standards and best practice 
· Undertake basic animal husbandry tasks (e.g. opening & closing of accommodation, feeding, cleaning) and to undertake regular inspections of the animals to ensure that they are all fit and healthy, have access to clean water and food as required at all times
· Ensure isolation of sick animals and to notify the Livestock Manager immediately
3. Key Responsibilities - Weekend Operation 

· Ensure site security, opening and closing premises as required, setting alarms etc 
· Ensure that Farm site is kept clean, safe and hygienic e.g. empty bins, full up hand towels, fill up hand washing soap and remove other little from site daily 
· Support building hire services by welcoming visitors, seeking required payments, returning deposits and other necessary requests such as assisting to set up furniture
· Respond to emergency situations (e.g. first aid incidents, facilities breakdowns)
· Be in regular contact with the on-call Duty Manager and ensure the safety of yourself, and others in accordance with the Farm's risk assessments and health and safety policies. Maintain complete and accurate Health and Safety records 
· Ensure all administration is completed (e.g. report any farm related incidents in the Farm diary, leave Accident forms on the Director’s desk, cash up daily income etc)
· Act as a source of information to visitors on site 
· Assist in the planning and delivery of educational activities for weekend visitors on an ad hoc basis
· Support, direct and help with training of assistant staff, volunteers and students as and when required
4. Key Responsibilities - Engagement and Events
You may be asked to cover Farm activities, such as Supported Training, Volunteer Activities, Events or Child and Youth opportunities. In these instances, you will either have support from experienced staff, or receive a thorough debrief of the expectations of your role. Responsibilities may include:  

· Assist in the delivery of practical and educational activities for Farm visitors and other beneficiaries, such as visiting school groups, young people and those with support needs

· Support service users in practical activities, enabling them to achieve stated goals and to reach their full potential 
· Undertake day to day tasks such as setting up activities, ensuring that participants/service users sign in, completing session evaluation and updating necessary records 
· Support Project Managers in the supervision of assistant staff, volunteers and students 
· Support the delivery and coordination of key events (weddings, seasonal events and fairs) including ensuring: capacity restrictions are adhered to; rubbish and recycling is set up and maintained throughout the event; urn set up and operated safely; traffic management plan adhered to; use of drug policy complied with etc. 
5. Additional responsibilities  

· Promote the aims and objectives of the Farm and present a positive image of the Farm through good public relations, communication with visitors, service users and the local community etc.
· Comply at all times with the Farm’s policies, i.e. Health and Safety, Equal opportunities, Environmental, Confidentiality, Child and Young person’s protection policy etc

· Ensure activities adhere to the Industry Code of Practice, Environmental Health recommendations, DEFRA regulations and other legislation as appropriate to city farms
· Attend team, and other staff meetings as required
· Any other duties commensurate with the post
Person Specification
	Essential
	Desirable

	Experience and Knowledge

	Good experience of livestock husbandry and a willingness to undertake training
	Qualification in animal care 

	Experience of working in a community setting
	Experience of delivering activities for adult volunteers / children and young people

	
	

	Good understanding of health and safety and safe tool use  
	A good understanding of safeguarding vulnerable adults, children and young people

	Skills 

	Handling and restraint of large and small farm animals
	

	Good communication skills and ability to communicate in a calm non-confrontational way
	Administration of animal medicines 

	Computer literate
	First Aid Trained

	A proven ability to work flexibly and as part of a team
	Experience of record keeping

	Able to operate on own, using initiative to solve problems arising from workload
	Practical horticultural skills

	Personal qualities and attributes

	Strong interpersonal skills; professional, teamwork, active listening skills, personable etc. 
	An understanding of Bristol’s networks and partnerships

	Reliable, pro-active and self-motivated and ability to think creatively
	Knowledge of City Farms

	Passionate about what the Farm does
	Full clean driving licence
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